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The sole responsibility for the content of this deliverable lies with the authors. It does not necessarily reflect the opinion of the European Communities. The European Commission is not responsible for any use that may be made of the information contained therein.
Introduction
The European project FINA-RET intends to identify and package financing products for small scale investments dealing with Renewable Energy Technologies (RET) and Energy Efficiency Technologies (EET). It is an integrated approach targeting small and medium sized end users (residential, commercial, agricultural and small industrial) dealing or affected by these investments.

The objective of this document is to present a summary of the synthesis performed on the five surveys’ results (i.e. to households, SMEs, Construction Industry, Technologies’ Industry and Policy Makers) in the five countries involved in the project (i.e. Austria, France, Cyprus, Greece and Italy). The synthesis remarks are focused on two directions: first on issues related to the characteristics of the financing products and their promotion strategy and second on issues related to the overcoming of non-technological problems and bottlenecks while designing and implementing both public and private financing products and support schemes and initiatives for RET and EET investments.
The detailed findings and conclusions of the overall synthesis are available in deliverable D3.3 titled “” that is available in the project website.

The remaining of this report has three more sections. Section two that provides the synthesis results with regards to financing products development and promotion , while section three provides the synthesis findings with regards to major issues to be resolved in order to lead to an actual market take-off. The fourth section provides some concluding remarks.
Financing Products development and Promotion
Surveys’ results
 on households and SMEs in all five countries reveal that Europeans consider themselves to have:

· A high degree of environmental concern, and

· Awareness on contemporary energy issues.

With regards to renewables and energy efficiency technologies French and Austrians seems to be well aware, while although Greeks, Cypriots and Italians consider themselves aware their overall replies reveal confusion with regards to expected costs and benefits from investments on RET and EET. In general, it can be said that self-perception of respondents is somehow biased by a substantial impossibility to be dispassionate about themselves.
However it was stressed by the majority of interviewees, including the representatives of the construction industry that customized information on specific technologies is needed to support them taking decisions either for retrofitting of their buildings or for including them in new constructions. More specifically they expressed the need to have more than information, i.e. consultation and decision support, both for identifying the appropriate investment, as well as for identifying the appropriate way for financing it. This awareness raising action should be a priority in the policy agenda, both at regional and national level.
With regards to the most trusted sources of information on the technologies and investments under consideration there was a consensus among all interviewees in all five countries. As illustrated in figures 1 and 2 environmental protection organizations and scientists consider to be the most trusted sources, while political parties, governments and journalist the least trusted ones.
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Figure 1: Most trusted sources of information

[image: image4.emf]39%

25%

66%

43%

55%



30%



34%



60%



31%



45%

20%

32%

35%

0%

20%

40%

60%

80%

FRANCE ITALY GREECE CYPRUS AUSTRIA

Journalists 

Government 

Political Parties


Figure 2: Least trusted sources of information

In Italy, Greece and Cyprus the socio-economic and cultural settings are quite similar and to a great extent the way that individuals (i.e. households and SMEs) face the investments of renewables and energy efficiency technologies in their buildings and production processes is also quite similar. Some major common aspects that share all three markets are:

· Lack of well designed incentives and measures (public)

· Vague impression on investments’ environmental and economic benefits 

· Lack of continuity and consistency on the institutional and legislative framework of implementing these technologies (no strategy in policy design)

· Complex and bureaucratic application process either for implementing a technology or for applying for a subsidy or grand

· Lack of cooperation between public and private sector.
Another commonality between Greeks and Italians is that they do not trust the banking system of their country, while an important difference of Italy from Greece and Cyprus in that RET and EET market is better deployed, i.e. all different technologies are available there is a quite developed network of sales, certification processes have been applied, ESCOs already exist, etc.
The Austrian market is much more developed than the above described ones. Austria is a market that public interventions have supported a lot its development. More specifically, subsidy schemes and grants are available for the majority of the technologies, while there is a formal certification process on energy efficiency. Furthermore, the State has supported actively the development of the energy services sector and has invested substantially on awareness. More specifically it has realized and implemented as much as possible the provision of customized, technology specific information to the citizens. Despite the technologies market is quite developed, the development of private financing sector is limited to loans (not real preferential ones) that provide the matching funds to subsidies. An argument for this situation is that although there is a coordination and cooperation between national and local levels that supports the market development all over the country, there is no collaboration between public and private organization in order to lead to equilibrate market. Actually, an issue raised is that investments follows the different subsidies available each time, without being a result of mature decision and design that will lead to the maximum result in terms of cost-effectiveness and energy sustainability. Another issue highlighted by the analysis in Austria is that the oversupply of subsidies and measures leads to the postponement of investments, since among investors there is a belief that always “something” will be available.
The French market seems to be the most developed one in the sense that all market actors, including the state is involved in the development of RET and EET market. In France the government within the last few years has identified and implemented an integrated approach to support energy sustainability by involving all market actors, including private financing. Measures and financing schemes provided are designed in a way that synergies between the state, the private financing, the construction industry, the technologies industry and the consumers are created leading to a win-win environment for all. This approach also support the development of competition in all market segments leading to products (technologies, constructions, loans, etc.) that are of interest to the final consumers and to energy security and environment protection. 
A competitive advantage of the approaches implemented both in Austria and France is that the state support and exemplification they provide lead to a better understanding of the general public on energy sustainable consumption and production and therefore to a progressive behavioural change.
In the figure 3 that follows the intention to invest and the amount willing to invest of households in the five countries is provided. As can be easily perceived from the figure strong incentives and high awareness makes Austrians willing to invest higher amounts. In the case of France the current confusion on the cost of buildings’ retrofitting is reflected in their answers (i.e. the 25% of respondents will invest up to 3.000 euros). The answers of Greeks, Italians and Cypriots are quite consistent with the description of the market provided above.  
With regards to SMEs, as illustrated in the respective figure 4, the situation is pretty similar. As concerns the payback time the majority of the interviewees compensate the relationship with the size of investment and the expected benefits. In any case the major issue is the initial amount they are willing to invest.
The major issues reported from households for not investing are: 

· High initial investment cost (for all surveyed countries except from Italy that reported lack of interest)

· Lack of awareness (except from Austria, France).
While the major issues for not investing for SMEs are:

· Cyprus: Lack of technology adapted to my case

· France: Lack of funds

· Greece: Lack of incentives and lack of funds

· Italy: Lack of interest and lack of awareness.
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Figure 3: Households: Intention to invest – Amount to be invested
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Figure 4: SMEs: Intention to invest – Amount to be invested
With regards to the loan features importance, as this has been derived following the synthesis and validation of the results, it may be stated that households further to interest rate, they consider rather important the loan’s flexibility and the link between the loan features and the expected outcomes of the investment (see table 1 below). The more aware a market is on the expected costs and benefits of RET and EET application the higher is the importance given to the linkage of the loan with the outcome of the investment (i.e. specialized loans).
Table 1: Households - Prioritization of loan features

	HOUSEHOLDS 

	Loan Feature
	Priority in terms of Importance

	1. Interest rate
	Austria (1st)

Cyprus (1st)

France (1st)

Greece (1st)

Italy (1st)

	2. Flexibility (i.e. in terms of its characteristics)
	Austria (2nd)

France (3rd)

Greece (3rd)

Italy (2nd)

	3. Link of the level of installments with the energy savings attained from the RET/EET investment (including any payments received from feed-in tariffs)
	Austria  (3rd)

Cyprus (2nd)

France (2nd)

Italy (3rd)

	4. Longer repayment period
	Cyprus (3rd)

Greece (2nd)


In the case of SMEs and due to the fact that they are more familiar with borrowing procedures and given that energy savings are directly involved with reduction of their production and/or operational cost, the priority in terms of the loans features, further to interest rate, are different to those of households as illustrated in the table 2 that follows. More specifically, they pay more attention on the specialization of the loan to the investment characteristics (SMEs have a better understanding of the risk foreseen from the investment).

Table 2: SMEs - Prioritization of loan features

	SMEs 

	Loan Feature
	Priority in terms of Importance

	1. Interest rate
	Austria  (1st)

Cyprus (1st)

France (1st)

Greece (1st)

Italy (1st)

	2. Link of the level of installments with the energy savings attained from the RET/EET investment (including any payments received from feed-in tariffs)
	Austria  (2nd)

Cyprus (2nd)

France (2nd)

	3. Flexibility (i.e. in terms of its characteristics)
	Austria (3rd)

Greece (2nd)

	4. Quick response
	France (3rd)

Italy (2nd)

	5. Longer repayment period
	Cyprus (3rd)

Greece (3rd)

Italy (3rd)


Although the ease of access and apply was not assigned with a high importance, in all countries surveys it was mentioned as a failure and deterrent factor from borrowing in order to invest.

Given the overall answers provided by the interviewees the following issues considered of paramount importance while designing a loan for financing RET and EET investment or while designing a subsidy or a grant for RET and EET investment:

1. Capitalize on any available public initiative or design public initiatives that will give ground to the development competitive financing products by the private sector

2. Focus as much as possible to a specific technology in order to capitalize to its expected results

3. Consider the characteristics of the specific target group and design an application process as easy as possible.

In the table 3 that follows an attempt was made to present the analysis and synthesis performed so far in an ease to understand and use manner. The table provides in brief the issues that should be considered in developing and promoting a financing product addressing RET and EET investments within different markets.

Table 3: Most important issues to be considered in developing and promoting a financing product addressing RET & EET investments within different markets

	Market characteristics & attributes
	Financing Products Characteristics
	Promotion Approach Characteristics
	Comments

	Full deployment of the RET and EET sector (i.e. all technologies available, energy specialized consultants, certification process, etc.)

Existence of several subsidy schemes and incentives

Existence of several financing products offered by the private sector

Synergies and cooperation between private and public sector – existence of an integrated, innovative- approach

Aware investors yet in certain cases misinformed   
	Innovative, highly specialized financing products with: 

· competitive interest rate, 

· flexible terms 

· linkage between the level of installment and the pay back period with the pay back of the investment and the expected benefits

· ease of apply 
	Message: should focus on the competitive advantages of the financing product and possibly on the consistently sustainable profile of the bank.

Key campaign person: a representative of an NGO or an energy related research organization or an association of consumers.

Promotion channels: direct with a lot of publicity, through consumers associations, technology providers & construction industry
	The major concern in this market is the competition available in financing products from private banks. 

	Full deployment of the RET and EET sector (i.e. all technologies available, energy specialized consultants, certification process, etc.)

Existence of several subsidy schemes and incentives

Synergies and cooperation between national, regional and local government

Aware investors

Limited offer of financing products from the private sector
	Innovative, highly specialized financing products with: 

· competitive interest rate, 

· flexible terms 

· linkage between the level of installment and the pay back period with the pay back of the investment and the expected benefits

· ease of apply 

· correlation with available subsidies and incentives
	Message: should focus on the capacity it provides to capitalize better on the existing subsidies, grants and other incentives that it is related to and on the expected benefits from the investment

Key campaign person: a representative of an NGO or an energy related research organization or an association of consumers.

Promotion channels: direct with a lot of publicity, through technology providers & construction industry
	The concern in this market is to diversify the product and the bank from the rests that have not actually made any attempt to enter this sector. It may worth a more systematic investment in building and supporting a holistic “green” strategy.

	Deployment to a satisfactory level of the RET and EET sector (i.e. all technologies available, energy specialized consultants, certification process, etc.)

Existence of several subsidy schemes and incentives

Existence of financing products from the private sector

Lack of cooperation between public and private sector 

Lack of awareness of investors


	Specialized financing products with: 

· competitive interest rate, 

· flexible terms 

· linkage between the level of installment and the pay back period with the pay back of the investment and the expected benefits

· ease of apply 

· correlation with available subsidies and incentives
	Message: should focus on the benefits of the investment per se, the capacity it provides to capitalize better on the existing subsidies, grants and other incentives that it is related to and the fact that there is no hidden agenda (create trust)
Key campaign person: a representative of an NGO or an energy related research organization or an association of consumers.

Promotion channels: direct with a lot of publicity, through technology providers.
	It is very important that financing institution considering entering this market to focus initially on the development of an overall strategy that will provide a holistic “green” strategy and will not give the impression of just occasional profit!

	Limited deployment of the RET and EET sector (i.e. all technologies available, energy specialized consultants, certification process, etc.)

Existence of limited subsidy schemes 

Existence of financing products from the private sector 

Lack of cooperation between public and private sector and between national, regional and local government

Lack of awareness of investors


	Specialized financing products with: 

· competitive interest rate, 

· flexible terms 

· linkage between the level of installment and the pay back period with the pay back of the investment and the expected benefits

· ease of apply 

· correlation with available subsidies and incentives
	Message: should focus on the benefits of the investment per se, the capacity it provides to capitalize better on the existing subsidies, grants and other incentives that it is related to and the fact that there is no hidden agenda (create trust)
Key campaign person: a representative of an NGO or an energy related research organization or an association of consumers.

Promotion channels: direct with a lot of publicity, through technology providers.
	It is very important that financing institution considering entering this market to focus initially on the development of an overall strategy that will provide a “holistic “green” strategy and will not give the impression of just occasional profit!

	Limited deployment of the RET and EET sector (i.e. all technologies available, energy specialized consultants, certification process, etc.)

Existence of subsidy schemes 

Limited financing products available from the private sector 

Lack of cooperation between public and private sector and between national, regional and local government

Lack of awareness of investors


	Specialized financing products with: 

· competitive interest rate, 

· flexible terms 

· linkage between the level of installment and the pay back period with the pay back of the investment and the expected benefits

· ease of apply 

· correlation with available subsidies and incentives
	Message: should focus on the benefits of the investment per se, the capacity it provides to capitalize better on the existing subsidies, grants and other incentives that it is related to 

Key campaign person: a representative of an NGO or an energy related research organization or an association of consumers.

Promotion channels: direct with a lot of publicity, through technology providers.
	It is very important that financing institution considering entering this market to focus initially on the development of an overall strategy that will provide a holistic “green” strategy and will not give the impression of just occasional profit!


Remarks and Issues to be Resolved
Further to the surveys on households and SMEs, qualitative surveys were performed in all five countries with construction industry, technologies industry and policy makers
. In these interviews the results of the previously performed surveys were discussed and enhanced with the thoughts and concerns of the interviewees. 

Starting from the construction industry the major comment expressed in all countries is that for new constructions and especially dwellings the introduction of RET and EET increase substantially the final value of the product however they decrease the profit margins of the constructors, since high competition and the economic crisis do not allow for an increase in the price of the final product. In particular, in Italy it came out that construction industry is forced NOT to include any EET in their buildings, as the competition they are facing is exclusively set on price. Furthermore, it was explained by engineers that the implementation of technologies related to efficiency and energy savings requires the systematic involvement of different categories of installers. This emerging situation for construction industry is called systematic innovation that requires trained staff on new technologies and a different philosophy of constructing, to which construction industry has a rather laggard behavior.

It could be interested and supportive in order to mobilize construction industry if: 

1. the appropriate legislative and regulatory framework will be in place, and 

2. the state will try to incentivize the adoption of EET by subsidizing not the final demand (as most of subsidies directly translate into price differentials for technologies), but the supply side (i.e. the constructors).

An issue raised by constructions is that the technologies’ industry has not been very responsive to their request for training nor has attempt systematically to inform them on technologies.

Technologies’ industry actors expressed different concerns depending on the type of technology they are in and the characteristics of the market they are based. More specifically, a major issue raised by technology providers and installers in Greece and Cyprus was that:

· effort should be placed from the state to provide subsidies and awareness in a uniform way among different technologies so that the development of the market to be also uniform and sustainable.

Austrians expressed two more concerns that worth mentioning i.e.

· an enhancement and adjustment of the overall legislation governing the buildings should take place in order to make investments on their retrofitting meaningful. 

· Public measures may have an adverb impact on market sustainable development.

Last but very important comment that is fully supported from all stakeholder groups interviewed is that the major problem with energy related technologies is the fragmentation of the legislative and regulatory framework that makes investors reluctant to invest and businesses reluctant to enter to Market.
With regards to the cooperation between market actors and the role of private financing in the development of RET and EET market, both industries expressed the necessity that banking sector enter the market. Living in a period that a lot of expectations have been reposed on “Green Development” it has been considered inconsistency by the interviewees on the overall discussion “climate” that banks hesitate to enter green development or have not been “convinced” by governments to enter the sector. With respect to that, it is worth studying the example of France, in the sense that government managed Grenelle de l’environment the problem of sustainability along with the problem of supporting economy has been a problem of everybody.

Constructions and technologies foreseen an alliance with the banking sector that will lead to:

· A wider supply of financing products (regarding social houses for instance)

· Simplified borrowing procedures

· Financing products with flexible terms (i.e. floating rate linked to energy prices) and a direct relationship with the expected benefits of the investment.

Interviews to Policy makers confirmed several of the concerns and opinions expressed by potential investors and market actors and to a certain extent provided explanations on the current status of the surveyed markets. 

Austrian policy makers explained that the government has viewed subsidies and incentives as a rewarding mechanism for those investing on RET and EET and not as the main motive to invest. To this respect their main concern was not to build synergies with other market actors but rather to aware the public and convince it to invest. The rest would be calibrated by the market’s dynamics. Furthermore, given the culture and the socio-economic settings in Austria, emphasis was placed in implementing measures and incentives in cooperation with regional and local governments in order to ensure maximum recruitment and monitoring of investors.

In France policy makers focused on increasing trust to investors and to the market therefore they implemented policies that decrease risk of investments by sharing it between state, banks, market and investors and seek to involve private sector and market actors in order to ensure good design of acceptable financing products (public-private) and smooth implementation.
The importance of strengthening the legal framework through the enhancement of the building code to include energy related technologies and to establish and enforce monitoring and certification procedures considers being very important from the majority of policy makers in order to enhance the awareness on the necessity of the application of these technologies in buildings. Yet, there are several difficulties at the institutional level in implementing this process as well as in progressive implementation of EU directives.

Exemplification through the development of public buildings and high quality installations is also considered an effective mean of demonstrating the capacity of these technologies and in this way increase their acceptance and the size and number of investments on them.

Closing this section, a common statement expressed by all interviewees on policy level is that education of public should be the main way to RET and EET investment and that a successful market take-off requires a good mix of legislation (directives), grants, tax reduction and awareness raising.
Concluding Remarks

Closing this report and taking into account the overall work performed so far within FINA-RET project the following concluding remarks were deemed appropriate to be made with regards to RET and EET market take-off:

· Need to generate trust on technologies (i.e. clear and transparent information on real costs and actual benefits, ensure technical guidance)

· Increase technologies acceptance (i.e. exemplification and develop decision making tools for identifying the appropriate technology)

· Stimulate the market thanks to the positive example of high quality installations (i.e. quality of products, trained installers, control (audits))

· Strengthen, integrate and rationalize the legal framework (i.e. revised building codes including RE and EE technologies, results control mandatory) 

· Facilitate administrative concerns  

· Join public - private effort development

· Coordination between market actors (i.e. technologies industry, constructions industry and banks)

· Provision of integrated services with regards to architectural design, construction and energy performance of buildings, either through construction industry or specialized consultancy firms

· Actions and incentives on regional and local level where a higher capacity to mobilize and control exists
� Over 2.000 households in Greece, France and Italy, a 1.020 in Austria and 850 in Cyprus, as well as a hundred of SMEs in each country, were interviewed. The identification of the interviewees were on a random basis and the interviews were conducted via telephone using the approach of structured interviews.


� With regards to construction industry and technologies industry around ten interviews per group has been performed in each consortium country through face to face interviews. The number of policy makers varies between countries since it is related to the structure of the market and the capacity of the consortium organization to access them. All market actors were interviewed based on the semi-structured interview method.
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